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Phoniro Release Information
When we update our IT system Phoniro Care and our apps, you can find what we have done in the Release Information. 
We continuously develop our applications to give you better functions and higher stability. By keeping up-to-date, you 
will get the most from your investment. 

When we launch a new version of Phoniro Care, any of our apps, and/or software for our alarm servers, it is called a re-
lease. These new versions we collect into a release package. Sometimes there are several new versions (releases) in one 
release package but other times there is only one new version included.

Versions included in this release package

What features are included in a release?

Some of the features will be automatically shown to you after an upgrade. 

However, other features need to be activated and configured for them to take effect. Such features are marked with this 
symbol: cog. These features might involve configuration costs as well as a monthly cost.

Contact our Service Center for more information on how the features can be used in your organization.

Release Package

24.2

Phoniro Care
3.59 (new release)

Phoniro Home Care (Android & iOS) Phoniro PI (Android) Senior Living (Android)
2.3 (new release) 2.3 (new release) 1.21 (new release)

Phoniro Local Alarm Server (PLAS) Phoniro Alarm Server Cloud
1.15.2 (new release) 1.15.2 (new release)

Phoniro Care version

Alarm server versions

Apps versions
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General News
Phoniro Care User Administration Changes 

Simplified Navigation

To make it easier to find a staff member’s access role and login information locally, these settings are now divided under 
different icons. This is the same division that already exists under central administration.

Greater flexibility

The organization role for a staff member can now have different start and end times for different permissions. These 
are handled in a flexible way under the staff members’s access role.
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Minor changes
• Improvements of the report “Overview Client” in Excel format

• All log books in Phoniro Care can now be exported to Excel

• Staff members with ended organization role will not appear locally

• When a staff member is ended, their connections no longer appear in the local organization

• When a care recipient is ended, their connections no longer appear in the local organization

• The care recipient’s personal data is no longer displayed for local connections when the order is ended

• The staff member’s personal data is no longer displayed for local connections when the order is ended

•  cog Current staff member presence is now also shown locally. This function needs to be activated by Phoniro.

• Updated help texts on the page “Mobile phones”

•  cog Possible to adjust the distribution of organization roles. This is made in the central administration is this func-
tion needs to be activated by Phoniro.

•  cog It is now possible to set limited permissions for care recipients. This is made in the central administration is this 
function needs to be activated by Phoniro.

• We have added a button in numerous places in Phoniro Care, that will make it easier to clear all text fields in a form. 
This is used in both local and central administration.

General News (cont.)



© Phoniro AB | RI-EN Release Information | 4(8)

www.phoniro.com
info@phoniro.com

Release Information
APRIL 2024

Digital Key Management
New setting for Deadbolt lock type
Now it is possible to set if a lock is of the deadbolt type in Phoniro Care. This setting will hide the lock button for this 
lock type in the Home Care app. In Phoniro Care this is clarified with a help text. We are doing this to prevent a scenar-
io where the deadbolt lock could be unlocked, even though it seems to have been locked in the app.

Functionality for new medicine cabinets
We have added functionality for our new medicine cabinets, which will replace our existing model, MC03. To be able 
to use our new medicine cabinets, you need to upgrade Phoniro Care and the Home Care app to the versions that are 
included in this release package.

Minor changes
• An explanatory text (good/low/

critical) is completing the icons in 
battery reports to add even clearer 
battery statuses 
 
 

• The possibility to set a time per organization for how long a user can remain logged in to the Home Care app. The  
default value is 16 hours, but it can be adjusted to a range between 1 and 48 hours.
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Digital Monitoring
cog Anonymization (blurred image) in the e-visit web user interface
It is now possible to use a blurred image from cameras in order to prevent identification of the care recipient during a 
digital visit.

Please contact Phoniro’s Service Center to activate the function.

Minor changes
• The map function in the e-visit web user interface is removed

• Clarification for the function “Copy Supervision Times for Supervision Schedule”. It now also displays information 
when a user attempts to create a schedule that conflicts with an ongoing one.

• We have added a reminder on how to handle e-visit schedules during transition to daylight saving time.
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Alarm System
Minor changes
• Care recipient information is no longer visible under “Local Administration Room” if the care recipient’s order has 

been ended. 

• Care recipient information no longer appears on alarms in the Senior Living app if the user’s order has been ended.

• Possibility to control the monitoring of the radio base, i.e., whether it is available or not.

• We are now launching the Senior Living app for iOS for those who want to use Apple iPhone. Contact us to plan 
implementation in your operation.

• It is now possible to add a department directly when new staff member is created.  
It is also now possible to add a department under Central Staff Administration. 

• It is easier to search for users with apartment devices in local administration
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Alarm System (cont.)

• Possibility to filter by camera in the Event Log for Phoniro 6000.

• Reminder to add where messages should be sent if the contact with the Alarm Gateway is lost 

• There is the possibility for each organization to set a time for how long a user can be logged into the Senior Living 
app. The default value is set to 0 hours, which means that the staff is never logged out. An administrator can adjust 
the value between 0-48 hours. If the value is greater than 0 hours, the function is activated and the administra-
tor needs to choose how the app should behave if the staff has an ongoing presence. By default, the user remains 
logged in after the set time has passed if they have a presence. They are later logged out as soon as the presence is 
finished. Alternatively, the system can be configured so that the user is logged out even if they have a presence. The 
presence will then be automatically terminated.
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How do I get access to new releases?
Phoniro Care

For customers with Phoniro Care in their own operation 

• You can download the files you need, together with technical information, from the storage space you have gained 
access to from us. Then you upgrade on your own.

For customers who buy Phoniro Care as a service 

• Before an upgrade, you will be contacted by us to ensure that you have the latest software. Then we upgrade for 
you. Easy!

You do know that we offer fast and free upgrades when you let us take care of the operation of Phoniro Care? Contact 
us for more information. 

The apps Home Care, Phoniro PI and Senior Living
• Our apps are ususally continuously updated via Google Play/AppStore.

Would you like to learn more?
More detailed information about the features is provided in our user manuals. All Phoniro Care’s solutions are de-
scribed on our website https://www.phoniro.com/


