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Phoniro Release Information
When we update our IT system Phoniro Care and our apps, you can find what we have done in the Release Information. 
We continuously develop our applications to give you better functions and higher stability. By keeping up-to-date, you 
will get the most from your investment. 

When we launch a new version of Phoniro Care, any of our apps, and/or software for our alarm servers, it is called a re-
lease. These new versions we collect into a release package. Sometimes there are several new versions (releases) in one 
release package but other times there is only one new version included.

Versions included in this release package

What features are included in a release?

Some of the features will be automatically shown to you after an upgrade. 

However, other features need to be activated and configured for them to take effect. Such features are marked with this 
symbol: cog. These features might involve configuration costs as well as a monthly cost.

Contact our Service Center for more information on how the features can be used in your organization.

Release Package

25.3

Phoniro Care
3.63 (new release)

Phoniro Home Care (Android & iOS) Phoniro PI (Android) Senior Living (Android)
3.1 (current) 3.1 (current) 2.2 (current)

Phoniro Local Alarm Server (PLAS) Phoniro Alarm Server Cloud
1.15.2 (current) 1.15.2 (current)

Phoniro Care version

Alarm server versions

Apps versions
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General News
Improvements in the client view
In the client view, you can now also see when the client has a resident tag. Both with its own icon and that there is a 
resident tag linked to the client in the summary of the client’s connections. 

Minor changes 
•	 We have clarified the help text under the settings for the role type Limited access. This is used in our solutions: Digi-

tal Key Management, Time & Attendance and Personal Assistance.
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Digital Key Management
Improved search function 
We have added a new automatic filter under Administration>Resident Tags. This works in both Central and Local 
administration. When you start typing in the field, it automatically searches for users and staff respectively. In the 
search field, you can search by first name, last name, social security number and/or user number. The search term is 
highlighted in a list and it is now much easier to quickly find the right person. 

Minor changes
•	 We have added a search box so that it is possible to also search for the lock’s serial number in the Lock (Detailed) 

report. 

•	 We have added a column for the lock’s Bluetooth address when the Lock (Detailed) report is exported to Excel. 

•	 We have changed the default setting for lock units with model designation MC04S, MC04L (Medic Mini and Medic 
Maxi) and ME09 (Main Entrance) so that you can easily select fixed power supply for the units you want.
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Alarm System
Minor changes
•	 The icon for residential locks has a new image and name. 

•	 In the schedule for whether alarm units should trigger alarms or not, we have added a checkbox to be able to select 
all weekdays at once. 

•	 The default setting for what happens when a user is automatically logged out of the Senior Living app after a certain 
time has been changed so that the user is logged out and any ongoing presence is ended. 

•	 All inactive mobile phones are now automatically hidden from the date they were deactivated. This makes reports 
and logbooks much more manageable. Also on Home>Follow-up>Mobile phone only active mobile phones are 
shown. The change applies to both Central and Local administration.
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Digital Monitoring
Minor changes
•	 In cases where staff make both physical home care visits and e-visits during the same work shift, problems have 

arisen with overlapping work shifts. This is because a new work shift is always created during an e-visit. This has now 
been changed so that e-visits are exempted from the rule that you cannot have overlapping work shifts.
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How do I get access to new releases?
Phoniro Care

For customers with Phoniro Care in their own operation 

•	 You can download the files you need, together with technical information, from the storage space you have gained 
access to from us. Then you upgrade on your own.

For customers who buy Phoniro Care as a service 

•	 We upgrade Phoniro Care for you and make sure you have the latest software. Easy!

Do you know that we offer fast and free upgrades when you let us take care of the operation of Phoniro Care? Contact 
us for more information. 

The apps Home Care, Phoniro PI and Senior Living
•	 Our apps are ususally continuously updated via Google Play/AppStore.

Would you like to learn more?
More detailed information about the features is provided in our user manuals. All Phoniro Care’s solutions are de-
scribed on our website https://www.phoniro.com/


