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Phoniro Release Information
When we update our IT system Phoniro Care and our apps, you can find what we have done in the Release Information. 
We continuously develop our applications to give you better functions and higher stability. By keeping up-to-date, you 
will get the most from your investment. 

When we launch a new version of Phoniro Care, any of our apps, and/or software for our alarm servers, it is called a re-
lease. These new versions we collect into a release package. Sometimes there are several new versions (releases) in one 
release package but other times there is only one new version included.

Versions included in this release package

What features are included in a release?

Some of the features will be automatically shown to you after an upgrade. 

However, other features need to be activated and configured for them to take effect. Such features are marked with this 
symbol: cog. These features might involve configuration costs as well as a monthly cost.

Contact our Service Center for more information on how the features can be used in your organization.

Release Package

25.4

Phoniro Care
3.63 (NEW RELEASE)

Phoniro Home Care (Android & iOS) Phoniro PI (Android) Senior Living (Android)
3.1.1 3.1.3 2.1.4

Phoniro Local Alarm Server (PLAS) Phoniro Alarm Server Cloud
1.15.5 1.15.5

Phoniro Care version

Alarm server versions

Apps versions
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Digital Key Management
Improvements in Battery Reporting
We continuously work to improve how Phoniro Care and our lock batteries exchange information. This data forms the 
basis for the reports and alerts you see in Phoniro Care. When we make improvements, it leads to fewer alerts and lon-
ger intervals between battery replacements. In this release, we’ve made improvements in the following areas:

•	 More information about the battery and Phoniro Care is written into the log file

•	 When the battery level reaches “warning” or “critical,” this is recorded in the log file

•	 Outdated reporting methods between the app and Phoniro Care have been removed

•	 Battery status starts being reported only once the battery is installed at the care recipient/location, providing more 
reliable status

•	 Adjusted thresholds for when alerts are sent for batteries installed in Phoniro Lock 390, resulting in longer intervals 
between battery replacements in these lock devices
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How do I get access to new releases?
Phoniro Care

For customers with Phoniro Care in their own operation 

•	 You can download the files you need, together with technical information, from the storage space you have gained 
access to from us. Then you upgrade on your own.

For customers who buy Phoniro Care as a service 

•	 We upgrade Phoniro Care for you and make sure you have the latest software. Easy!

Do you know that we offer fast and free upgrades when you let us take care of the operation of Phoniro Care? Contact 
us for more information. 

The apps Home Care, Phoniro PI and Senior Living
•	 Our apps are ususally continuously updated via Google Play/AppStore.

Would you like to learn more?
More detailed information about the features is provided in our user manuals. All Phoniro Care’s solutions are de-
scribed on our website https://www.phoniro.com/


